
 
 
 

OUR REF: KAREN VAN NIEKERK 
DATE:  17 May 2019 

 

MINUTES OF A MEETING BETWEEN THE DECEASED AND INSOLVENT 
ESTATES COMMITTEE OF THE LSSA, GAUTENG ATTORNEYS 
ASSOCIATION, PRETORIA ATTORNEYS ASSOCIATION, JOHANNESBURG 
ATTORNEYS ASSOCIATION AND THE MASTER HELD AT OFFICES OF THE 
MASTER OF THE HIGH COURT OF SOUTH AFRICA, PRETORIA ON 26 APRIL 
2019 at 10h00. 

 

PRESENT: 
 

Ms K van Niekerk (PAA) (GAA) (LSSA) 
Mr A Theron (JAA) (PAA) (GAA) 
Ms K Gascoigne (JAA) (GAA) 

 
MASTER OF THE NORTH GAUTENG HIGH COURT 

 

Ms T Bezuidenhout (Acting Chief Master: Pretoria) 
M Barnard (Acting Master of the High Court, Pretoria) 
Ms NM Ntsoane (Deputy Master: Appointments: Deceased Estate) 
U Nchabeleng (Acting Deputy Master) 
Ms MSF Mamabolo (Registry Supervisor: Registry Section) 
Mr M Segoane (Office Manager) 
Ms HC Venter 
Ms N Musetsh (Trust Department) 
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1. FORMALITIES 

1.1 WELCOME AND APOLOGIES 
 

The Johannesburg Attorneys Association, Pretoria Attorneys Association and the 
Gauteng Attorneys Association, represented by Karen van Niekerk, Anton Theron 
and Katherine Gascoigne, together with the Deceased and Insolvent Estates 
Committee of the LSSA, represented by Karen van Niekerk met with the Acting 
Chief Master of the High Court of South Africa, the Acting Master of the Pretoria 
High Court and various of the staff of the Pretoria Master’s Office on Friday, 26 
April 2019, at 10h00. 

 
Ms. Tessie Bezuidenhout, the Acting Chief Master of the High Court, chaired the 
meeting and welcomed everybody present. 

 
It was made extremely clear to all parties that the meeting was constituted and 
conducted for the purposes of the profession and the Master’s Office meeting in 
order to understand and resolve issues that both entities experience in their 
dealings with each other and to keep the channels of communication between the 
profession and the Master’s Office open for the benefit of all, including the general 
public. 

 
The current Acting Master of the High Court, Pretoria is Marianne Barnard. 

 

2. APPROVAL OF THE MINUTES OF THE PREVIOUS MEETING 
 

The minutes of the previous meeting held on 31 August 2018 was approved and 
signed by the chairperson. 

 

3. MATTERS ARISING FROM THE PREVIOUS MEETING 

3.1 METROFILE, TRACKING FILES AND DUPLICATE FILES 
 
The Master advised that all files have been moved from Docufile to Metrofile, 
however there are still on-going issues that need to be finalised and resolved 
which is resulting in difficulty in accessing older files. 
The Master has confirmed that all 2013 deceased estate files and that all 2014 
trust files are scanned, and the file is not necessary in order to obtain copies. Files 
older than this will need the actual file and it is the location of these files that is 
problematic and may be delayed. The Master has advised that the time line for 
locating a file should be attendance at Master’s Office 3 times and a period of 3 
weeks, where after a duplicate (dummy) file can be immediately opened, as long 
as all the documentation requested by the Master, including the indemnity affidavit 
by the practitioner, is furnished. 

 

The Master is looking into introducing hand held scanners in order to track files 
between examiners and departments. 
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4. TRUST DIVISION 

4.1 COMPLAINTS – UNANSWERED EMAILS, POOR SERVICE DELIVERY 
 

The Master has re-iterated that it is extremely difficult for staff to answer 
telephones and requests that practitioners communicate with the Master’s Office 
by email. This creates a record for the all parties, as well as a record regarding 
responses. 

 

The Master has again requested that practitioners escalate matters from 
examiners to Assistant Masters to Deputy Masters and then to the Master of the 
Office and finally to the Chief Master. 

4.2 FINALISATION OF AMENDMENTS OF DIRECTIVE 2 OF 2017 
 

Regarding a question raised by Ms. van Niekerk pertaining to the Master’s forms 
that need to be changed. Ms. Bezuidenhout indicated that this will be discussed 
and will revert back to committee with regards to the forms that needs to be 
changed. 

 

5. DECEASED ESTATES 

5.1 STATISTICS OF PRETORIA/JOHANNESBURG MASTER’S OFFICE 
 
Ms. Bezuidenhout indicated that according to the statistics 92% of the public and 
attorneys receive their Letter of Executorship within 15 days of receipt of all 
requested documentation. The committee indicated that the statistics might not 
reveal the real picture. 

 
The Master has agreed to investigate the issue of query sheets being posted to 
attorneys and will be investigating whether this practice of allegedly issuing query 
sheets that are not received by attorneys could be a way in which the Master’s 
Office statistics could be manipulated. In the regard practitioners are urged to 
report issues where query sheets are never received, but are in the Master’s file, 
and instances where the queries raised are seen to be irrelevant and designed to 
cause a delay. If unnecessary query sheets are issued it should be taken up 
directly with Ms. Bezuidenhout or Ms. Venter. The Master has requested feedback 
for two purposes, to identify statistics manipulation and to identify if additional 
education of staff is required. 

 
The Master has also advised that should incomplete documentation be submitted 
to the Master’s Office, that unless practitioners provide the Master with the 
additional/corrected documentation within 5 days, that the documentation will be 
returned to the practitioners. 

 

It was made very clear by Ms. Bezuidenhout that all services of the Master are 
free. The Master raised the issue of practitioners/runners “paying” for preferential 
treatment and will be advising the Associations of the names of persons found to 
be behaving in this manner. Furthermore, the Master has requested to be 
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furnished with details of any staff members found to be soliciting “payment” for 
work to be done and indicated that this type of behaviour would not be tolerated. 

 
 

Regarding to questions raised by Ms. van Niekerk, the Master responded as 
follows: 

 
1. The Master undertook to communicate with Home Affairs regarding the 

issue of South African death certificates in instances where deceased 
persons have died outside of the Republic of South Africa. The delays in  
the issuing of these death certificates substantially delays the appointment 
of executors. 

 
2. The Master confirmed that it will accept confirmation of marital status at 

date of death from Home Affairs in instances where a marriage certificate is 
not available, as they are aware that Home Affairs will not issue a marriage 
certificate in respect of a deceased person. It is also noted that no affidavit 
will be accepted if the death certificate reflects the wrong marital status. 

 
3. It is confirmed by the Master if the majority of beneficiaries give nomination 

to appoint an attorney it is in order to do so, if situation is explained and that 
proof of majority is furnished. 

 

4. The death certificate of the predeceased spouse is not necessary to receive 
the Letters of Executorship. 

 
5. In the case of an 18(3) estate only the registration papers of a motor vehicle 

will be requested and not the licence disc. No affidavit will be accepted. The 
MBU 9 form will serve as a letter from the Master to request duplicates for 
proposes of the estate to deal with the motor vehicle. 

 
6. It is confirmed by the Master that the pension funds cannot demand a Letter 

of Executorship or Letters of Authority if the pension is paid to the 
beneficiary directly. The Master undertook to communicate with the pension 
funds. 

 
7. Regarding the question raised by Ms. Gascoigne, The Attorneys 

Association have requested that the Master assist them in liaising with the 
deceased estate departments within the various banks with regard to the 
delays occasioned by the Banks in dealing with deceased estate issues, 
which substantially impacts on the ability to finalise the administration of 
deceased estates. 

5.2 EMAIL COMMUNICATIONS 
 
The Master has indicated that there is a lot of correspondence that is uncollected 
by practitioners, who request that correspondence is to be collected by their 
offices. 
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There are a lot of complaints received by the Master regarding the non-delivery of 
correspondence, however it has come to the Master’s attention that there are 
numerous instances where more than one firm has access to an MK box and that 
the problem with receipt of documentation does not lie with the Master’s Office, but 
the practitioners’ runners/staff, who uplift documentation belonging to other firms 
and do not distribute it correctly. It has been advised that those should avoid write 
“for collection” if they don’t have a MK box. 

 

5.3 WEBSITE- LIST OF APPROVED LIQUIDATION AND DISTRIBUTIONS 
 

It is confirmed that there Master’s Office Portal is currently experiencing problems 
and practitioners are requested to be patient whilst the IT department resolves 
these issues. 

 
Regarding the question raised by Ms. Gascoigne, the issue of incorrect details 
appearing on the Portal was explained that when amendments to Letters of 
Executorship are effected the amendments needs to be effected on the system 
and in the event of this not being the case, the issue needs to be reported to the 
Master’s Office for remedy. 

 
The Master is currently implementing the scanning of Liquidation and Distribution 
Accounts onto the system. 

 

6. INSOLVENT ESTATES 

6.2 FIRST MEETING OF CREDITORS 
 

The Master is currently implementing a new policy with regards to the first 
creditors meeting. The Master would like to adapt a new policy where the 
appointed trustee would convene the first meeting of creditors. The practitioners 
are requested to be patient as the Master is still busy with this new policy. 

6.3 UNANSWERED POST 
 

It is requested that unanswered post in this regards should be escalated in the 
advised manner as per 4.1 above. 

 

7. APPOINTMENT OF NEW MASTER 
 

The appointment of the Master of Pretoria Office is currently underway and should 
be finalised by August 2019 and once the announcement is made all of our 
members will be notified. 

 

8. COPIES 

8.1 TIME FRAME TO BE DISCUSSED 
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Ms. Mamabolo stated that there is still unclaimed copies from 2014, these 
unclaimed copies don’t consist of any contact detail to inform parties that copies 
are ready. A problem experienced by the Master’s Office with regards to copies is 
that too many parties are searching for one file for different parties which are 
requesting copies from the Master’s Office. Ms. Bezuidenhout said that this 
problem will be solved by the scanning of the Liquidation and Distributions and to 
get all the files out of the Master’s Office and just to make use of the Master’s 
system to directly print from the system of the Master’s Office. 

 

9. SCANNING OF DOCUMENTS OF THE MASTER’S OFFICE 
 
Not discussed. 

 

10. GENERAL 

10.1 ANYTHING FROM THE MASTER’S SIDE 
 

The Master has again requested that practitioners treat the Master’s Office staff 
with respect and that in the event of insulting and improper behaviour these 
persons will be appropriately dealt with. Likewise, the Master has advised that in 
the event of its staff behaving inappropriately that such staff member and 
behaviour should be reported, either to the Master of the Office directly, or through 
the Attorneys Associations. The Master has advised that all staff members are 
obliged to wear name tags and that in the event of such tags not being evident, 
that the practitioner is to take a photograph of such staff member and forward it to 
the office. 

 
The Master is experiencing problems with attorneys who are assisting the public 
as agents, or who are appointed as executors, and whose actions require 
reporting to the LPC. The JAA/PAA and GAA has requested that the Master’s 
Office notify them of these attorneys in order that they can assist in ensuring that 
the matters are referred to the LPC for resolution. 
 
 
 
 
Karen van Niekerk 
Member of the Executive Committee 
 


