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PRETORIA ATTORNEYS ASSOCIATION 

EXTERNAL INFORMATION AND COMMUNICATIONS TECHNOLOGY 

ANNUAL REPORT 2020 

 

Dear Chair, 

 

THE EXTERNAL INFORMATION AND COMMUNICATIONS TECHNOLOGY 

PORTFOLIO AND THE COVID-19 PANDEMIC: 

 

The annual report for 2019 highlighted the anticipated shift from manually conducted- to 

electronically based litigation processes. It was little known at the time that at the start of 

2020, almost every aspect of interaction would take place via electronic format; be it on 

platforms such as ‘MS Teams’, ‘Zoom’, etc.  

 

Due to the global COVID-19 pandemic, and the resultant practise of social distancing; 

everyone has had to adapt to a changed environment and make alternative plans for 

conducting their work, and even leisure time. 

 

By now it has become an accepted practice that as far as litigation is concerned; all 

processes, pleadings, court appearances and consultations are conducted 

electronically. In addition, those who did not believe themselves capable, in fact made a 

quick and seamless transition to the new order of the day. 

 

The Judiciary has made good on its promise to implement the CaseLines process and 

during the respective levels of the National Lockdown, this platform became ever more 

important. Although this system is not without its occasional glitches, it has been a very 

useful tool during a time when many law firms and the courts implemented a policy that 

physical service of documents would not be accepted, at least not whilst the National 

State of Disaster remains in force. 
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The Honourable Judge President Mlambo has been at the forefront of implementing and 

improving the CaseLines platform. Several workshops and webinars have been 

presented by the Judiciary in order to guide legal practitioners through the relevant 

processes in order that the system is used optimally. The recordings of the most recent 

CaseLines webinars will be made available to practitioners in due course. 

 

There is no doubt that even in circumstances where restrictions regarding physical 

gatherings are eased, that the CaseLines system is here to stay and that it is the course 

of the future.  

 

 

JUDGE PRESIDENT’S CONSOLIDATED DIRECTIVE: COURT OPERATIONS IN THE 

PRETORIA AND JOHANNESBURG HIGH COURTS DURING THE EXTENDED 

COVID-19 NATIONAL STATE OF DISASTER (18 SEPTEMBER 2020) 

 

Practitioners are encouraged to carefully study the aforementioned Directive, which is 

available on the PAA website. This Directive will be amended from time to time. 

 

Briefly, the following aspects of the Directive deserve mentioning: 

 

Paragraph 4.1 of the Directive: 

In accordance with the practice in the High Courts of the Gauteng Division, 

pursuant to Directive no. 1 of 2020 (the CaseLines Directive) all pleadings and 

documents must be uploaded in all matters to the CaseLines digital platform, 

save for Full Bench and Full Court Appeals in which the electronic transcript or 

record is not available. 

 

Paragraph 4.3 of the Directive: 

Matters on paper (Appeals and Applications) shall not, except where directed 

otherwise by the Judge seized with the matter, enjoy an oral hearing in open 
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Court. Submissions may be advanced via CaseLines or via email, as stipulated in 

this Directive, and oral hearings may be dealt with by video conferencing where 

Parties wish to be heard orally, in accordance with ad hoc directives issued by 

the Judge seized with the matter(s), which are appropriate to the circumstances. 

 

Paragraph 4.4.4 of the Directive: 

The Judge may, despite agreement or the absence thereof between the Parties 

on an open Court hearing, on good cause shown that a virtual hearing will be 

inadequate to achieve a fair trial, order a wholly or partially open Court hearing, 

or, having regard to the provisions of paragraph 4.4.3 and where considerations 

of the interests of justice are concerned, postpone the hearing until such time that 

an open Court hearing may become appropriate. If a matter is postponed for this 

reason the wasted costs, if any, shall be reserved for the ultimate trial Court to 

decide. 

 

Paragraph 4.8 of the Directive: 

Criminal Trials are to be conducted in open Court hearings in line with the 

provisions of paragraph 4.4.5 and 4.4.6 save in instances where the fairness of 

the trial will not be adversely affected if certain parts of the trial are conducted via 

a virtual hearing e.g. when expert evidence is adduced as well as oral argument. 

The Presiding Judge in such matters shall use his/her discretion on the mode of 

hearing in such instances. The provisions of 233 to 236 and 237 to 241 of the 

Directive shall become applicable. 

 

Paragraphs 5 to 13 of the Directive deals specifically with the process of creating an 

electronic file for an issued (pending) case, and a step- by- step guide is included. 

 

The Directive provides further directions regarding the setting down of civil trials, the 

application for judicial case management meetings (PTA), the civil trial roll call (at the 

current time, no physical roll call will occur, and all required documents must be 
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uploaded electronically), leave to appeal and civil appeals, appeals generally, the 

setting down of applications, opposed & unopposed motions, divorce proceedings, the 

physical issuing of new processes (each law firm may issue a maximum of 15 

processes per Court day), and also the issuing of new processes on CaseLines, urgent 

court, admission of legal practitioners, default judgments and taxation of bills of cost. 

 

An important section is contained from paragraphs 233 to 236 of the Directive, titled 

“Video Links Logistics”: 

 

Unopposed Motion Court, Divorce Court, Judicial Case Management, Case 

Management Conferences, Interlocutory Court, Rule 43 Court, Admissions as 

legal practitioners and the Tax Court. 

 

233.  Each of these Courts have rolls comprising several matters. How video 

links are set up is within the discretion of the Judge presiding in these 

Courts. 

234.  Among the options, is for a single link to be set up at the Judge’s initiative 

for the whole roll which is published to the Professional Bodies and 

relayed to interested attorneys and Counsel. The Counsel appearing shall 

then join the video hearing and take turns at having their matters heard. 

235.  The video link and/or direction by the Judge in relation to the video hearing 

will be communicated by email from the Judge’s Secretary or ICT support 

staff member. Enquiries relating to video link logistics should not be 

directed to the Office of the Registrar. 

236.  Each High Court has a virtual Court set up with the necessary equipment 

and a Judge’s Secretary to assist unrepresented Respondents/Defendants 

in their matters before Court. This Court is designated for unrepresented 

Respondents/Defendants who do not have access to IT related equipment 

and software and whose matters are heard virtually. The Secretary of the 

Judge who will be hearing the matter shall communicate such matters to 
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the Secretary allocated in advance of the hearing so that the necessary 

arrangements are put in place for the hearing. 

 

Finally, paragraph 2.4.2 of the Directive is titled “Upholding the Integrity and Authority of 

the Court”: 

 

242.  All the participants, including legal practitioners, in hearings whether they 

be virtual or physical are under a duty to conduct themselves in a 

manner that upholds the integrity, authority and respect for the 

Court. The failure to do so constitutes contempt of court …….” 

 

There have been instances in which legal practitioners have not conducted themselves 

appropriately during virtual hearings before Judges. It is our hope that these are isolated 

instances, and that all legal practitioners conduct themselves in the same manner on a 

virtual platform as they would during a physical court appearance. 

 

Should any member have further queries in regard to the above, please feel free to 

contact me: mari@dm-inc.co.za  

 

 

Thank you. 

 

M. Wilsnach. 

7 October 2020. 
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